
 
 
 
 
 
 

Thoughts on 
the importance 
of being a good 
listener: 

 
• Poor listening 

makes good 
communication 
almost 
impossible. 
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Our Care Line is now open for calls.  Caring brothers and 
sisters are ready for your call.  Our toll free support line is  
866-823-1039.  The following articles explore some of the principles 
we practice. 

Many people are poor 
listeners, even in 
everyday life. We tend to 
listen and think about 
something else at the 
same time. Are you the 
same?  Rather than 
carefully attending to what 
the other person has said, 
do you find yourself 
thinking about your 
response while the other 
person is talking? 
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In addition, do you ever 
interpret things to coincide 

Listening – Do you attend? 
our own original view.  

Such poor listening makes 
good communication 
almost impossible. No 
matter how much care 
one person or group takes 
to communicate their 
concerns, values, 
interests, or needs in a 
fair, clear, unthreatening 
way, if the listener is not 
willing to receive that 
information in that way, 
the communication will 
fail. 

with views you already 
have?  If so, we assume 
we know and understand 
what other people are 
saying, because we 
assume that it 
corresponds to our own 
expectations about what 
the person is likely to say 
or "should" be saying.  

A person’s message can 
be interpreted in the worst 
possible way; even clear 
messages tend to be 
ignored or disregarded, if 
they are inconsistent with 

Please, all I ask is that you listen to me 
The purpose of this 
newsletter is to say 
listening is not as easy as 
you may think.  A sister in 
Toronto recently gave this 
narrative to a friend.   

“When I ask you to listen 
to me and you start giving 
advice, you have not 
done what I asked. 

“When I ask you to listen 
to me and you begin to 
tell me why I shouldn't feel 
that way, you are 
trampling on my feelings. 

solve my problem, you 
have failed me, strange as 
that may seem. 

irrational, then I can quit 
trying to convince you 
and can get about the 
business of 
understanding what is 
behind this irrational 
feeling. And when that 
clear, the answers are 
obvious and I don't need 
advice. Irrational feelings 
make sense when we 
understand what is 
behind them. 
“So, please lis

“All I asked was that you 
listen, not talk or do — just 
listen to me. 

“I'm not helpless, maybe 
discouraged and faltering, 
but not helpless. 

is 

ten and 

“When you do 
something for me that I 
can and need to do for 
myself, you contribute to 
my fear and weakness. 

just hear me. And, if yo
want to talk, wait a 
minute for your turn; and 
I'll listen to you.” 

 

u 

 “But, when you accept as 
a simple fact that I do feel 
what I feel, no matter how 

“When I ask you to listen 
to me and you feel you 
have to do something to 
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In April we hosted a 
seminar entitled “The 
Welcoming Ecclesia”. 

Good Listeners make for 
a warm ecclesial 

environment.”

Think back to those few 
friends, mentors, brothers, 
sisters or family members 
who have had the biggest 
impact on you.   
 
How would you 
characterize the 
communication between 
you?  Was it helpful, 
meaningful, 
understanding, or 
inspirational? 
 
In one-to-one 
relationships with 

Active Listening 

A University of Maine 
researcher, Dr. Marisue 
Pickering, identifies four 
characteristics of 
empathic listeners: 
 
l. Desire to be other-
directed, rather than to 
project one's own 
feelings and ideas onto 
the other. 
 
2. Desire to be non-
defensive, rather than to 
protect the self.  

4 Characteristics of Empathic Listeners 

When we really listen to 
our friends, actively, 
attentively, empathically, 
we come to fully 
understand their story, 
who they really are. 

We may be privileged 
then to really understand 
a person.  If that happens 

Why learn to be a better listener? 

Sometimes people may 

and they would like help, 
you are in a better 
position.   You  may be 
able to help them prioritize 
their problems to have 
them pinpoint something 
that may need to change 
in their life.   

someone who knows us 
well, we are often in such 
complete synchronization 
that communication flows 
between us almost without 
words.  Or so we feel.   
 
If this is the case, is it 
because we excel at 
expressing ourselves, or 
because we are masters 
of listening?   
 
Naturally, both are 
important, but, to 
turn a phrase, talk is 

cheap and listening is 
rare. 
 
Chances are that those 
who impact us most are 
powerful listeners.   
 
Whether instinctively or 
through practice, these 
people have likely 
developed the skill of 
empathy and they practice 
active listening. 
 

When the self is being 
protected, it is difficult to 
focus on 
another person. 
 
3. Desire to imagine the 
roles, perspectives, or 
experiences of the 
other, rather than 
assuming they are the 
same as one's own. 
 
4. Desire to listen as a 
receiver, not as a critic, 
and desire to 

understand the other 
person rather than to 
achieve either agreement
from or change in that 
person. 

wish to share problems 
with you.  In every 
problem there are 
opportunities, possibilities 
for a better future; a real 
chance for change.  There 
may be time for 
commitment or re-
commitment to be a better 
disciple.  
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Empathy can enable 
people to solve their own 
problems. On the Care 
Line we believe that 
listening to someone is the 
best way to help them. We 
think that good listening 
entails a true 
understanding of what the 
other person wants us to 
know about them. Once 
we demonstrate (by active 
listening) that we know 
what they want us to know 
about them, then they feel 
better. It is magical. The 
problem may not have 
changed one iota; the bad 
feelings they have may be 
exactly the same as 
before, BUT, just being 

Does empathic listening really work? 

In Ontario many of us are 
somewhat familiar with the 
Welland Canal.  The locks 
within the canal system 
control the level of water 
and allow navigation 
between lower and higher 
points. 

We have not done 
anything, really. We just 
tried to understand. 

Our PRIMARY goal as an 
empathic listener is to give 
understanding. Give 
someone the feeling that 
they are understood, and 
they magically move on to 
solutions to their problems. 

matter how great you are): 
they just need to be 
understood.  

Being understood is good. 
In most cases, it is all 
someone needs! They 
usually don’t need our 
advice, our diagnosis, our 
help, our solution, our 
insight, or our leadership 
(sorry, but they don’t, no 

understood is good. It 
makes them feel a little 
better. Their lives may still 
be a mess, but if they feel 
that we understand them, 
they usually get 
encouraged, invigorated, 
calmed, focused, relieved, 
activated, empowered, 
centered, elated, 
overjoyed, or some 
combination of these.  

One can use the canal as 
an analogy for effective 
listening skills.  Imagine 
the closed canal lock 
holding back a massive 
amount of water.  Imagine 
the pressure behind the 
closed lock.  When the 
gate opens the water will 
be allowed to flow in until 

An analogy about pressure build-up 

 This process of listening 
so others will talk is what 
is generally referred to as 
empathic listening.  It is an 
acquired skill and one we 
think more people should 
learn to use. 

During this outpouring the 
effective listener allows 
the person to vent their 
thoughts and feelings.  
During this time there is 
no real time or need to 
consider other 
perspectives.  That cannot 
be done until the turbulent 
waters calm down.   Isn’t this like the mind of a 

person who has built up 
pressure from something 
that has been straining at 
their life?  We testify that 
once you practice 
effective listening skills the 
flood gates are going to 
open wide.   

it levels out.  When you 
open the gate there is no 
resisting the water 
pressure.  The water 
behind the gate is moving 
in one direction, there is 
no stopping it, once 
opened; you must let it 
flow out.   

“Once you practice 
effective listening the 
gates are going to 
open” 

Tension builds and we need 
someone to listen when we 

finally vent 
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We spend a large part of 
our waking hours 
conversing and listening. 
When two friends or 
colleagues have an 
engaging conversation, 
they’ll often compete to 
speak and share ideas. 
Certainly, listening skills 
play an important role in 
stimulating exchanges. 
When it comes to 
empathic listening, we do 
not vie to be heard, nor do 
we take turns speaking. 
Rather, we are there to 
motivate and cheer the 
other person on. 

Empathy is the other side 
of self-awareness; it is 
other-awareness.  
Empathy is the ability to 
see things from the other 
person’s perspective, to 
feel what the other feels.  
However, it goes beyond 
this to include the 
communication of that 
understanding to the 
other. 

The writer of the Book of 
Hebrews attributes this 
characteristic to Christ 
when he writes, “For we 
do not have a high priest 
who is unable to 
sympathize with our 
weaknesses, but we have 
one who has been 
tempted in every way, just 
as we are – yet was 
without sin (Heb. 4:15) 

The Greek word 
translated “sympathize” 
does not mean to “feel 
sorry for” which is 

Our High Priest sympathizes with us 

“Empathy is the ability
to see things from the

other person’s

Heavenly Father and as 
such are in a unique 
position to reach out to 
others with a reflection of 
that care and concern. 

sometimes the case in 
English.  The meaning 
here in Hebrews is a 
fellow feeling that is 
derived from a full 
acquaintance with what 
another is experiencing.  
One might say true 
empathy.  A related Greek 
word is used in 1Peter 3:8 
“Finally, all of you, have 
unity of mind, sympathy, 
brotherly love, a tender 
heart and a humble mind.” 
This denotes an 
understanding 
participation in the lives of 
others which can only be 
fully realized when we 
allow them to enter our 
lives by listening to each 
other actively.   

We are to be kind to one 
another, tender hearted 
and forgiving, even as 
Christ has forgiven us.  
Our High Priest 
sympathizes with our 
weakness and we must 
reflect this kindness by 
really doing our best to 
listen to our brothers and 
sisters in Christ. 

perspective, to feel what
the other feels.”

“Finally, all of you have
nd, sympathy,

therly love, a tende

We communicate these 
attributes of warmth and 
empathy not only through 
words.  We communicate 
by our tone of voice, facial 
expressions and our 
whole demeanour.  A 
smile, a soft voice and 
deep eye contact can 
communicate more than 
words.  When we truly 
listen, our total person will 
convey that we 
understand what is being 
said and that we care for 
the person who is talking.

The New Testament sums 
up effective listening this 
way: “Everyone should be 
quick to listen, slow to 
speak” (James 1:19).   

Another characteristic that 
is shown when you really 
listen to another is a 
perception of warmth, the 
expression of a caring and 
concerned spirit.  It is a 
means by which empathy 
is communicated and 
effective listening is 
facilitated.  Warmth was a 
vital characteristic of our 
Lord’s ministry.  It was His 
loving concern for people 
in trouble that attracted 
the multitudes to Him. 

_____________________

Please direct comments,
suggestions, or useful
resources to Sis Jennifer
Daniel, 250 656.2396; 824
Falkirk Ave., North
Saanich, BC V8L 5G8

unity of mi
bro r

heart and a humble
mind.”

jenniferdaniel@telus.net

As members of the Body 
of Christ we have received 
the same care and 
concern from our 

 


